
JCC•-•t 
FCC Form 481 • Cllrrler Annual Report1n1 

Data Collection Form 
OMICoftlr.iNo. ~c-al No. _II .. ., .. ., 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about t his da ta 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

44 9074 

Boo-er•ng Wlrclc•• LLC 

2016 

Mark LArNM" rt 

4072,010 ll •xt . 

regulatoryec•i longwoocs. COia 

(comp/••• attached worbhHI} <200> 
<210> 

Outage Reporting (volce_l ___ ~ 

I ./ U<- check box If no out•&•• to report 

<300> 

54.313 54.422 
Completion Completion 

Reaulred Reaulred 

1

1 1f'tl 
I I~~ 

<310> .::::,::·:.::::: ::::· 'l'' I I 1~~--._l _m_(_/ __ ~"-=-=-~~ 
<320> Unfulfilled Service Requests (bro;..a.:.d.:.ba:..n..:d:.:.l __ ..::::===== L----------. 

••"" ~ "'"mpu lb•~db'"d) I , ,.,..n,-L ... , <330> 

<400> 

<410> 
<420> 

<430> 
<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o ______ _. 
Mobile ... o_._o ______ _, 

Number of Complaints per 1,000 customers (broadband 

Fixed 

Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 1-""'-'~"-"' ... 
<600> Functionall In Erner enc Situations 

<610> 

<700> Company Price 0 erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Trlbal Land Offerings (V/NI? Q Q 
<1000> Voice Services Rat e Comparability Certification 

<1010> 

(chttk ro /fldicor~ cMl/Jcotlon/ 

fcomp/<t• <ttt<Xhff -Uhtt() 

(t-pl«• ottod>«l-"•hff<I 

(comp/.rt' ottodwd wotbhttf) 

(•/ l'O'. comp/<t•orro<lt#d"""*•hHf) 

(attoth deJerfJJWt dot.umtnr} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q I•/•«. m«J:101n<11co1•tttt•fi""""'I 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(t-pl«••"'·--·-1 

(t_,,, ...... --·-1 
Prk e Cap carriers, Proceed to Prke Cap Additional Documentation Worksheet 

lndudfng Rote--0/-Return Carriers o/fil1oted with Price Cop Loco/ Exchange Carriers 
<2000> (ch«A to lnd1eot• c~fteott<Ht/ 

<2005> (comp/d• atra<hd-bh•«I 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Qocumentatlon Worksheet 

(clttck ro lfldicar• c~ttift,otlonJ 

(c.,.p/d• atrod><d warkshtct/ 

II ./ 

!~~ 

II ./ 

II ./ 

II ./ 

II ./ 
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(100) Service Qua lity Improvement RepOf'tlnc 

Data Colltctlon Form 

<010> Stud ArH Code 

<015> Study ArH Name 

<020> 
<030> Contoct N1me ·Person USAC •hould oontoct reprdlns thlt d1t1 

449014 

JOU 

<035> Conta<t Teleohont Number · Numberol per.on ldentllled In d1t1 llne <030> 40UCtlt l l ext , 

<039> 

<110> 

<Ill> 

Conta<t Eme•I Addrus ·Email Addreu ol pot1on lden~fled In data liM <030> 

Hn "'company nt«~d 1u ETC certific•tfon frOt'f'I the FCC? 
II Vo•• aMwer to Uno <110> i• ~·.do you have an exl•tlnc §54.202(•) •s 
yur pl1n• flied with th• FCC? 

I( your an.swer to Une <111> I' vu. th•n VOU are requrrtd to ftle I procress 
report, on fine <112> dellnutin& the status of your tomf)lny'J ex1sttn1 ~ 
54.202(a) ·s yur plan• on file with th• FCC, u It rel11u 10 your provision ol 
voice telephony service. 

<112> Attach Flve·Year Setvke Qu11Jtv Improvement Plan or, in subsequent ye1rs. 

(yH/nol Q Q 

your annual proereu ropott filed pur<uant to47 C.F.R § S4.313(a)(l). Ir your <ompany ln 
C£TC Whle:h only recefves froien suppon, your prolf•H report is only 

required to addrus ...oice te1ephonv setvlce. 

Ple1.- <ele<t the IJ>llfOl'Nt• respon .. s below (YH, No, Not Apploeable) to ...,flrm 

that the 1tuched docWMnt(sJ. on line t 11. conta1ftJ a pfOCr•u repott on its f~lf 

••rvl<• quolll'( lm-menl pion pursuant to f5' 202(al The lnlorm1tlon <hal be 
subrmtted 1t the wire unlitr level or etnJul bk>ck H aPP"OC>rl-ate 

<113> M•p• d•t•llfnc proeress tow>rd< mHttn1 pion t•ra•ts 
<114> Atport how much unfv1rs1l seNice (USF) support wu received 

<115> How°""'(USf)wnuMCltol~ MMcequ.tlty ond i-oupport wasused toll1'4"0VoaeMce quolty 

<116> How"""' (USf) wu uMd to i•OYO ....... COYO<IQO ond i-Mipport WM used ID il1'4"0"• aer.ic. oover1g1 
< 117> How Midi (USf) wn uood ID '"1>tow wvioe Coll*ity ond i-Mippotl wu used lo lfl'l'!OVO aeMce cepec:;ty 

< 118> Provide an e><e>tanat1on of network rmprovtment tl1'1•U not met 
fn th. prior calendar year. 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. ~19 

July 2013 

Name of Attxhed Oocumi1nt 

Pase 2 

P11• 2 



(:ZOO) S.Mc• CMa1• Ropo<t .... (Vole•) 

Dita Collectlon Fonn 

<010> Slud Arn Code 

<01~ Pr ram V••r 

<>> <bl> 
HOllS 

<1>2> 

lllef•m« o.t.ccStwt Ovtiil• Sl•" 
NumtlH Date Tll .. 

<bl> 

o.,... ["4 

Ottt 

Htolt 

...,rlt~rt 

40'UU1011 •Jtt 

r..,ula\.Ol)"9C'• 11_..,.,.. ... 

<l>O> <cl> «2> 

Oul-CtlM Nv.....,ot -· o.11om.,.Alfet.tH fotlllNUMMtol 
OutOMtt'I 

<b 

I 11 r KillitMs 
"11..ru.4 

IY .. /Nol 

Pac• J 

FCC F0<m•'1 
OM•COfltrol Ho '°60-09M/OM8Cantrcl No. ~19 
July201l 

... <f> .., -DWThho..t ... -°"-- "'10<1M-
-.........10.ec11 StvdvAI•• s.nbO.taco "-·-•• m.-.t-a..l IV•/Hol R.-.SO.. ,,~, .. 



(700) 'rice Ofi.rinC1 lndudl .. Volct llatt Otlt 

Ottt Coltetloft '°'"' 

<01()> Scud NH Code Ut0 14 

...020> Pr ram Ye.r lou-

<OlS> Conted Telephw Numti.r • Hvmbrt• of p..-.on ld.ntUlMI In data lin. <OlO> t0'2Hat1l en . 

<0)9')> COtltKt (l"l'l••I Adctt••• · Cmall A6dt•uof f!f'&On ktentJfll.d In d1ta lwi. <010> r-'!!JUl•toryec•t lMffVOOc! ~ 

dOb fte\.tckndlll Loul SeM<• Ch11ae (tftttN11 O•te 

d01> Sinrte 5t11e¥wwl• knid.ntJ•' l.ul S.MC:• Cheree 

dOJ~ <•1> 

SU le C.,,,_•lllCI SACICETCI 

1.,.,, ... 

<l>l> 
ll..WmlWloal 

llt•t• Ty,. ~It"-• Statt S~• lMe 0.rp 

fCCForm•tl 
OMI Control No. J060.otl6/0MI Control No. l060-0819 
July 2013 

<bS> 
Mand.lllory f.ataftded Na 

SUie ~Senlka f• s.n1cea..... Totalptt .. e:btnaM f.M 



(710) ltOldbondPric. ~ 

O.tl~'-

<010> ih1d Alu Code 

<01~> itudyAtH Nln'lc 

(7lb <OI> 

Stile 

H to14 

S..tcA<l!llMed 
b<h•nullL[O flclklcnUel ltete Fft> Toc.i -.etc 111d f'.eu 

....... nds-kc · _ ... S9ce<I 

IMbul 

ra:r ..... u1 
OMt COollol No. --/OMI Conni Ho. JOIO.Ollt 
My 20U 

u,... Alow9nc• 
l<oHbondStM<t · u..,. Allowlincc Action , ..... Wh.n 

U. ... dS .. ed lMhtl IGll UMll At• <ll .. INU<t I 

, ••• 5 

, ... s 



(IOO) ()potetlnl CompMltt 

DaUI Collection Form 

<010> Stud Arn Code 

cOlS> Stwdy Area Name 

<020> Pr t.m Yr.111 

<I 10> Repottin1 Onief 

d l 1> Holdln1 Company 

c81)> Openlin1 Company 

<IU> «ii> 

AfflU1ites 

400'1'4 

Omwaeqa y 1u1u1 11£ 

JOl' 

- -- u2> 

SAC 

KCfonn411 
OMI Conerol No. ~/OMB C.onuol No. 3()60.0t19 

July2013 

ul> I 

Doi,. •-As C4mpeny °' ll<llnd Dtil&nallon 



(900) Tribal Lands Rtportl111 
Dita Collection Form 

<010> Study Ar .. Code 
<015> Study Area Name 
<020> Program Year 
<030> ca.tact Name · Person USAC should contact regarding this dalll 
<035> eontact Telephone Number · Number of person ldentltled In data line <030> t 0'2:C0l 0 U H t., 

<039> Contact Email Address· Email Address of person ldentlned In data llne <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligotlon 

If your company serves Tribal landi, pl~H• select (Yes, No, NA) for .ach these boxes 

to confirm the status dasalbed on th• attached document(s). on lfne: 920, 

demonstriltts coordln1don wfth the Trlbil 1ovemment puri\Jant to 

§ 54.313(•)(9) Includes: 

<921> Needs assessment and deployment planning wltn e locus on Tribal 
communtty anchor institutions. 

<922> Feaslblllty and susllllnablllty planning; 

<923> Marketing services in a culturally sensitive m1nner; 
<924> Compliance with Rl11hts of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 
<927> Compliance with Environmental Review processes 

<928> COmpllance with Cultural Preservation review pro<csses 

<929> Compliance with Tribal Business and Llcenslnc requirements. 

Set.a 
Vos cw Noor 
Not ApQlicable 

Page 7 
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Name of Attached Oocument 
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(1100) No Terrestrial Backhaul Report!,. 
Data COlltctlon Form 

<010> Sludv Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Conltet N1me • Person USAC should contact regarding thts data 
<035> Contact Telephone Number · Number of person odentlflcd in data line <030> 

<039> Conttet Email Address • Email Address of person lden11fied In du• line <010> 

<1120> Please confirm whether terrestrial bac:khaul options oxlst within Ille ""pported area 

pu<suant to§ 54 313(9) (Yes. No). 

H ll 

< 
1130

> Ploaso select tile approp<iate responso (Yes, No, Nol Appllcablo) to confirm tho 

reporting carrier offors broadband service of at least 1 Mbps downstream and 256 kbps 

upstream willlon lhe 5'Jppottod aroa pursuant to§ 54.313(9). 

FCCForm481 

OMB Conlrol No. 5060-0986/0MB Control No. 9060-0819 
July 2013 

P•ae a 



(1200) Terms •nd Condition for ut.llne Customers 
Llfellne 
D•tll Collection Form 

<010> Stud Ar"' Code 

<015> Study Aro Name 

<020> Pro ram Year 
<030> Contact Name· Person USAC should contact reprdlns this data 

<035> Contoct Telephone Numb<!r · Number of person Identified In dota fine <030> 
<039> Contact Emoll Address • Email Address ol person klenufied In data One <030> 

<1210> Terms & Condmoru of Vo4ee Telephony Llfellne Plans 

<1220> Unk to Publlc Website 

"'Please ch.ck U'ltst bOxes befowto confirm that tht atttched documtnt(s), on Hne 1210~ 

or the website liJted, on lll'le 1220, cont-.in1 the required Information pursuant to 

t S4.422(•M21 annuol rePonln& fo< ETCs receMn1 tow-Income1vpport, carriers mvst 

1nnu1hy repon 

<1221> Information deJ<riblnc the terms and conditions of any vo;ce 
telephony seM« pl1ns offered to Ufel.ne subscnben, 

<1222> Details on the number of minutes provided u part ol the plan. 

<1223> Additional charaes for toll calls, and rates for each such plan. 

U tOlt 

HUH10l1 en 

FCCForm481 
OMB Con!l'OI No. S060-0916/0M8 Control No. 3060-0819 
July 2015 

Nome of Attatlled Oo<ument 

Poae9 

P1ae 9 



12000) 'rl<lt (ap CMTltr Addlllonll ---­
o.11 Collection'°"" 
ln<ludl llar.-o ·lltturn Com.rs a llatod with Prlc• Co tocol IM<ho COnW 

<010> Stud Alu Code 
<015> S.tudy Alu Hem• 

<0)0> (Of\IM:I HtMe • Penon UW sh.Nd «>l'IKt rtlltdl"I t.hl1 d•la 
<OlS> ContKI Telephone Humber- Humbtot of ptt'IOl'I WentiflN Wt hta 1tM <OJO> 
cOJt> ConlKI CIMI Addrm • EmM .U.m of !!r'IOn ld.,.·&.Red In d.tU line <OJO> 

usaun:no ue11111 m 
1611 
Nil l '*-fl 

4UJ2¥0i011 UC 

fi4Jllt6tykiil&'ijWW t& 

rccr-411 
OMI Conl/04 No JCllO.()M6/0M8 Conlrol No. l060491' 

Julv201J 

~·« u... .,,, ..... t. I~ tt.-w (Yn, No. Not A.,.lk.tM.J to Ht• '°'",,al#Ke M. ,-~1 °' hKr ... ™ CoM«t .......a ,...... I .. ,...,. trOL• HiP'"' ...,.,,. ..... COii ..-pon to olfy_t .au dt••• f~dOfl ... .,... 
COftMO ~ ,...,. • mppon H ~ tOIUt Ill 4 1 aa t s..t .JU(lt).(c).(41.(e). n.. W..f..-.doft ,.,,artd °" V-~ '°"" w.41111 dl• ~ • tblc'JMd below b KCVrtt•. 

<1010> 
<1011&> 

dOttb,. 

c)OU> 

<101b 
<l014> 
.r201S) 

<JOI&> 

<2011'> 
<2011> 
<101,,. 

dQJO> 

<2011> 

lncremetttel CoeMct America PMM 8 Hpottll'IC 

lnd Y•• C°"'llu"°" 147 CIA' S4.lU\bllllol 
l'd 'fHrC«t1ftut»Ofl 147 CR§ S4 l ll(b)(t,111) 

Attachment 147 CfR t S4.313!bllllll) 

Pr let cap tarri*f lll:tC:*Mri& rroun Suppon Certlfladon (Oct• t S..lU:(1)) 
JOU rroten Support c.lcut.Uon {47 CFft t S-4 J lJlc)(I)) 

2014 Froten 54.lppon Calo.A.don 147 cnt ~ ~.Jtl(c)(2.I) 

lOIS r,01<n Su_,i C.k.i.llon 147 CrR t 54 3U(c){lll 
201,tnd 11.llK< frounSuppon Cokui>Hon (47 CIA t 5UU(c){4)J 

PtlwC.,. c.m.co.-ctAmoob ICCSuppOf1 (47 cnt t SUU(4)) 
c .. ~,......., S..ppott UM<l 10 lkM 8< .. dbond 

COnMa ""'etlco ,...,. I At1*11-& (47 C'A t SUU(o)) 
Jr4 .,..., ltoadband ~ CMtrflcation 
Sth VHt •o.teliMd ~ c.t..IK.• 1.ion 
lnte:nm Proptu C•CffiutJon 

PIHM check die box to conf.nn thlt tht lttKhad documant(1), on l11te 2021.cont11lns Utt r9qUfttd Information ....--------, 
0<nu•nt to§ 54.JU l•lUKlll. II• recipient of CAF Phose 11 svl)pM shall provide the number, ••mes, ••d 
tddreuu of commu11ity t nc:hor Institutions to which be1an providfna •cce.s.s to b«Nid~nd seMca In tht 
pr1«dtn1 ctlend1ryt1r. 

lftltntn Pro1,tts Communitv An<hot lntrnutlont 



1«•--•1 
OM8C'»lill ... ... ~c...r.i-. IOfO.Cllt 

Mt:IOU 

04'0(._..._......_.,......,..,...,.._.,...,. •.• ..,...,.....,,._.,._....,. .. uot1tM..JIU(lll .... ..,........, .. wunw•. -t.c........., .... .......,,.,....,....,_..,.,...,..._., 
CN t MJU(f)(JJ t.......,u.tWy-..,-.. ......... ~-M ........ 1111 .............. ........,...._. .. ..... .. 

CJOtot ,,..,_.....,.,y,..,,_ 
M-.to..C~1"4IO•I WJLJCrM1X11• 

#Alllle alAn'KIM!lllO.C."""""''~~fld ill'9f....OC. 

UOtl) ;':.-;i,:;:::::·:m.~r:::::::::.=~)~=,!°.!!.~~~~~~=:OM D 
~g41CC01al0~..,,.. ~ .... ...,~(ngQlklncl#f ., •• 

H....., .. Afla<""N~tAlllJJrlt: .............. .,,.....68 
ttOli' "....,.......,.., ""'..,..~-..c.r•t410•ts.&.J~H P~f 
cto1c1 ·~-..,_e.....,..., .. u._.,.,,. ,....,,.... 
fl'le ... Cf.o .... .._IOClllf'lftrmhtCh~~·).on-.)011,~lftt~~,_.,..,,,. .. , .. .JIJ(f)(2')~~'-

CJOt\t (tilltt'-*'""'".._.._...lh41"*"CODft-.lftl""*'''>' 
lt4f(OMM...-.ii(;Mt0f1.....,...J 

!D 
IC:! ::::: =::~:::~~~:::S::-dCo.-,r-

,~Mlilmlr .... .r~..... . 
.,._-...,.,.,._.,...,....,., ... ,.-_-,.,,,., .. -... ""-:-.,...,..,.,..,.. .. _---00------' 

IJOltt ,. ... ,~...,...,.._._IOtf,,ll.,...,......,.....n C'f..,..,.t 

................... , ........ dlrlo'._ .............. i. 
....,..,...,....._.._.~.,,,,..,..... .. ,s.c.JUC'll~~ 

CJOttJ t..,,.°""dc....-..-,~ .... .........._.,c1J•~r..-. •• ,.,......,.,.., .. aus~....-.,.,,~ ....... 0 
IJOJOI .__,,.,....._. ____ ... _dc..nnow. 0 
,,.,,, M., __ ond ___ .,.,. __ llodPIA>lc-ltl«pa<toonodll'O~• .. -·- D 

I Chi tNJiOM•la MOii IMM )(11.l.i .,_ .. di«. tl'IC~b(I,-,.. ~ 
tO<~hi 'l'OUI 'Molbm•M9il\-.-. to1'..,,,.,111c I• t SC.JIJ(,)IJL 

fJ0'11 CAl!Pt'trlu.ii",.IMW•~...-:h .. •t-~1or~b\'-. 
.......... wcri.fMMI;.-(...,.~ .. , • • ~,"'*'-· 
·---~.tlllita.lllAO.-tOlt""'*' .. '*-" -(M».ij U..,,....,W.,_.._~,._.C. • 1"""'-"'•~CM#llM 
_ ... _ 
~.,.,... ... .....,.. ..... --................ 

CJ 

Cl 

B 1'°141 
CJ01"\I 

l>OHJ 

-.....ittl"' ______ df "'""'"' 

---··---
'-~ ..... - .. .,..,..,.-_..,...,., ... ,..._-..,,..,..,....,....,.,.._- .. -... .,...,.. .. -_-... ------' 

, ... 11 

, ..... 



lllGOOl-Ol-.U."""'-.,,-1~) 
-~-

(3027) Rovonuo 

(3028) OperaUng Expen><s 

(3029) Not lntom• 

(3030) Telephone Pltnt In Servke{TPIS) 

(3031) Total Aslets 

(3032) Total Debt 

(3033) Totol Equity 

(3034) Dividends 

RggrtrtD? Wlrtlt" LLS 

'cctomiw 
QMOC-....... ~ .......... -. 
Mr20U 



Pac• 13 

fCCfonn481 C.rtlflcatJon • Reportlf11 C.rrler 
D•ta Collectlon Form OMB Control No. ~OMBConlrOI No. 3060-0819 

Jv/ry2013 

<010> StudyAru Code 449074 

<OIS> St11dyAru Name BQOOlerang llir•l•O LLC 

<020> Pro ~m Vear 201' 

<030> Cont•ct Name • Pern>n USAC should cont1ct reprd1n1 this data Hark i.a....,rt 

<035> Contact Tele phone Number - Number o f person ldenrlned In dat• llne <030> 4072601011 ext. 

<039> Contact Emi li Addrt u -Emi li Address o f person Ide ntified In data line <030> requlatoryecal longvood.c""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce11lflcatlon of Officer as to the Accuracv of the Data Repol'1ed for the Annual Reporting for CAF or LI Recipients 

I cenlly that I am an ofllcer ol the reportlns curler; my responslbllltles lndude ensurin1 the accurary of the 1nnual reportlna requlremenu for universal service support 

recipients; and, to the best of my knowledge, t.he Information reponed on this form and In any attadlmonu Is 1ccur111. 

Name of Reponin« tarrier: Boomer<&ng WI relcee Lt.C 

s11nature of Authomed Officor: CERTIPIED OllLINE O.te 06/18/2015 

Printed na me of Authorized Off.ctr: JI• Ba Ivon• 

Tiii• or "'"'lion of Authorized Oll1cer: CPO 

Teler>M,,. number of Authori1ed Officer. Jl9lt46010 ext. 

Study Aru Code of Rt portin& C.rr1or: 40014 FillM Due care for this form: 07/0l/20U 

,.,....,, wlllfully.,.l.ln1 111,. >t• I•""'"" on this form un be punished byline or forlohuround11t tho '°'"""'"lea.-. Act of 19).t, • 7 USC. U 502. SOl(b), O< Rne"' lmprkonmOcnt 
under Titla l&oftlMUnllod SUtesCOde, 18U.SC.t1001 





P11e 14 

FCCFormUl t.rtlflcation • A&eftt I CerM 
o~ Collection Fonn OMSContldNo. 3<JliO.O!la6/0M8ControlNo. 3060-4819 

July20U 

<010> Study Aru Code <0074 

<015> Study Ar .. N1me Boomer•n9 Wirele9a LLC 

<020> Pr r1m Y11r lOU 

<030> Cont.let N1me · Pe rson USAC should contact reprd,,1 l!lls data 

<035> Contact Ttlaphone Number· Number of person ldt11blled In data line <030> 4012601011 UC 

<039> Cont.let Emall Addreu • Ema U Addreu ol person ldent•ftcd In date line <030> rcqu la t ory?ca l lonq:wooct . co. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certi fication of Officer to Authorlte an Agl!nt to File Annual Reports for CAF or LI Recipients on Behalf of Reportin& Carri er 

l certify that (Name of Ag.,,tJ la alllhotlzod to aubmlt the Information reported on behalf o f the reporting Qlrier. I 
also cenlfy tha t t am on om- of the reporting earner, my reaponalb!Utt.• Include on1urfng the eceurxy of tho onnu.i data reporting nequlramtnll prOYkltd to the a lllhOrf•.cl 
agent and, to tho beat of my knowledge, tho 1'11porta end dat.I provided to the oulhorf .. d ogent lo """"'to. 

Name of Auth0<1zed Alent; 

Name of l\ePortln1 Curler: 

Slonatvre of Auth0<l1ed Officer Oatt: 

Printed name ol Auth0<lied Ofllcor: 

Ir.de Of n<><ltlon of Alnhorlttd Office r: 

T olaohone number of AuthOfiltd Officer: 

Study Ano Code ol fle"""-lna Carner Fllorw Due Ooto for thi1 form; 

Pettons; wlHulty m1\ in& fJlst n.ate-maiu Oft thl1 form can be puni~ by fine« forl«ftuta vl\dtf the c.oMrnW'bUon1Actof1'14, O U~.C. H S02, SOJ.(b), ot tine or lmprlsorvnm.t 
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FCC Form 481 
Section 500-Service Qualily Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's websi te at 
www.entouchwirclcss.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwircless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifel ine service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, avai lability of service, and cost for additional minutes in all published Lifeline 
advertising 1natcrials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions arc avai lable on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 61 1 from their cnTouch phone. Customers can also contact 
Boomerang via email at support@cntouchwircless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all in formation provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by ·'Opting Out". If a subscriber chooses to decline free 
notifications they wi ll receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required rec notifications. 

enTouctl Wi reless powered by Boomerang Wireless 

p 0 . 8 0 x 3 7 • H i 0 w a t h 0 I A . 5 2 2 3 3 . (;: " I 0 u c h "" i re I e s L c 0 m 866.488.8/ I 9 



,,,..... 

0 Touch 
WIRE L ESS 

FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HY AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wi1eless powe r ed by Boomerang Wir e less 
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